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Emotion – Software update 

WES7 v1.0.4 

Graphics Engine 1.0.0.92 

Fixture Firmware 2.0.0.U 

Fix: 

Issues were encountered with gobo rotation and transition data smoothing, this has been fixed and 
general improvements have been made. Rotations and transitions across a collaged output have been 
greatly improved.  

Fix: 

The synchronization algorithm has been modified to better fit with visual smoothing. Less 
synchronization packets are needed and playback of synchronized files is better. A DHCP server is 
required for multiple units to be used in a synchronized group.  

 

Known Issues: 

CITP connections to consoles are not processing properly, this is being investigated and an update will 
be released when available 

AVI file with RLE compression should not be used; the movie will only display the first frame of the video 
file. 

MOV’s with ProResHD should not be used; the movie will only display the first frame of the video file. 

TIPS: 

At all times, it is strongly advised to use supplied media encoding template. (MPEG 2, all I-frame)  Other 
formats can be used but synchronization is not supported. Many hard to track problems are directly 
related to custom content not conforming to the MPEG 2 compression template. If a fixture becomes 
non-responsive after uploading custom content, please use the “Remove User Media” function on the 
system restore USB stick.  
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